
	

Covid-19 Protocol 

(Update as of May 16th 1100hrs,


 this supersedes previous bulletins)


Purpose: This protocol is written to help explain how TailWaggersK9Sport will be oper-
ating during this current crisis, based on a planned re-opening as of Tuesday, May 
19th. 


Status:  As of Tuesday, May 19th we will be able to offer in person classes. 

This means that all classes, workshops, private sessions, trials and fun matches will be 
reviewed. Private sessions and small classes will restart, should you be attending an 
event the following applies:


- Please be mindful of the social distancing and keep a 2m distance from each other, 
(given the nature of our work is with dogs, we always request that you restrict dog to 
dog meets, so think of it as training!).


- We will be cleaning surfaces each day, with additional cleaning of commonly used 
areas between classes. Equipment in the gym will be cordoned of, touching off sur-
faces (other than the common areas) and equipment should not be necessary. 


- We do have hand-wipes available, these will be located on the inside at the en-
trance, (note: we a have a supply and will continue to replenish, but stocks in the 
shops are low).


- Use of the agility equipment and fitness equipment will only be permitted with 
gloves.  

- You are encouraged to wear gloves and masks for all/any of the classes.  

- Washrooms will be off limits.


- Sorry no private hire of the indoor facility at the point.


- Courses will be restricted to one handler per dog only. Private sessions will be lim-
ited to two handlers (at this point sorry no children).


- Please be prepared to work outside as required, bring bug spray and appropriate 
clothing.
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- On arrival for class please wait in your vehicle if the previous class is still in atten-
dance, (gym door will be open if the room is available). Once the previous class has 
left and the necessary cleaning has taken place the door will be open. Please do not 
rush to get into class (we know you are keen, but we will run late if necessary).


- Please arrive no more than 5mins before class.


- If you are not feeling well please following government guidance and stay home, 
contact us as early as possible to advise that you will not be attending an event. If 
you attend and are clearly unwell, you will be asked to leave (even if it is allergies).


- Online training will still be available, please make use of it if you have any concerns.


- Trials and workshops are permitted under the latest announcement; however some 
of the locations we use still have restrictions that we will comply with. So please see 
individual trial and workshop requirements. Previously cancelled workshops will be 
rescheduled as time and restrictions permit.


- We are in contact with the respective authorities for any events held outside of our 
premises on Lubitz Rd, and we will comply with any additional requirements im-
posed by those facilities.


Please help us to keep our customers, colleagues and four-legged friends safe, by min-
imizing the impact at this time.
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